
Symon is focused on information 
communication, and solutions that collect,
analyze, and optimize real-time productivity
data. We deliver information to contact
centers, and other enterprise applications. 

Products include:

• Powerful middleware for consolidating
enterprise-wide data

• Real-time and historical data displayed in
browser-based dashboards and scorecards

• Improved productivity with operational
messages and alerts to the desktop and
other output options 

• Wireless LED panels to address the persistent
need for increased productivity and faster
response times 

• Workforce efficiency software for controlling
contact center staffing costs

Symon products use the latest technology
including web and wireless capability, bringing
you both value and affordability. Our products
help thousands of companies to understand
their business in real-time and communicate
important information for successful operation.

Find out how Symon can help you manage for success.
Call 1.972.578.8484 or visit our web site at www.symon.com 
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