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ertcity

ike being there.

Revolutionize the way you work
with our Web-based remote access
and support technologies.

Company Overview

Founded in 1997, Expertcity, Inc. is the leading provider of Web-based remote-access and
customer-support technologies. The company's award-winning screen-sharing technology enables
users to view and control a remote computer via the Web, thus enabling enterprise-critical
functions such as internal and external Web-based technical support; online sales and customer
service; and remote access.

DesktopStreaming:

Virtual On-Site Support Solution

DesktopStreaming™ is a highly flexible, real-time support solution & FIVI Excellence
that allows your organization to effectively manage customers. It
offers unmatched features designed to accommodate remote
problem solving, administration, support, training and issue
resolution. Offering centralized, secure administration,
DesktopStreaming features industry-recognized encryption,
scalable Web-based architecture and the flexibility to support your
organization's most valuable asset — your customers.

Golo

Remote Access for the Enterprise
GoToMyPC Corporate™ is a managed service for secure remote
access that empowers your employees to get the job done from

MAGAZINE

: , EDITORS’
wherever they are. It reduces the costs and complexity associated CHOICE

with other remote-access solutions; offers administrators the
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highest levels of security and control; and immediately increases GoToMyPC 3.0

your employees' productivity. Expertcity, Inc.
Contact Us

Experience these real-time solutions firsthand. Call (800) 549-8541 today and ask about our
complimentary trials. For more information, please visit www.expertcity.com.
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