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Increase Your Productivity & Profitability!
Discover How Handheld Computing Solutions Can Improve Your Bottom Line!

Dear Handheld Aficionado:

Do you believe where the handheld computing market has gone since we launched Planet PDA™
in 2001? This space continues to grow and Planet PDA continues to offer a first-class forum for
learning which handheld computing platform, when effectively deployed, will make your
organization more efficient and more profitable. We know your time is valuable, but please take
two minutes to read what's below. You will be amazed at what a great value Planet PDA™ - The
Global Summit On Enterprise And Custom Volume Handheld Computing Solutions is for you.

Realize Rapid, High ROI With A Successful
Handheld Computing Strategy!

The mobile workforce is growing every day. Industry research firms predict that by the end of 2005, there will be nearly
one billion handheld devices used by enterprise and government employees. Executives everywhere are benefiting from
the advantages of handheld enterprise computing and mohility solutions. Worldwide, businesses and government officials
with carefully planned strategies are realizing rapid, high ROI from their handheld computing devices.

Best of dl, according to the latest research into the relative cost of ownership of various types of enterprise computer
systems, PDAs represent one-fifth the annual cost of a laptop computer, and the value they offer in terms of increased
productivity and efficiency can be an order of magnitude gresater.

Boost Your Productivity Up To 500% By Keeping Your
Workforce Connected At All Times:

« Access & update data in real-time regardless of the location of your workforce.
» Make meetings more productive with full text & voice collaboration.

« Provide unmatched levels of service to your customers.

« Automate the process of delivering & retrieving documents.

« Reduce printing, shipping & telephone costs.

« And much, much more.

The conference sessions at this show have been designed to inform you on how to increase profitability by using the
latest handheld software solutions and accessories. Ultimately, what you learn in the conferences and the exhibit hall
will alow your organization to be more profitable by transforming your employees from out-of-sight, out-of-mind
road warriors into never-out-of-touch contributors and collaborators.

Now is the time to embrace this new technology, and Planet PDA™ isthe place. This crucid event will inform you about
the productivity increases your company can realize by implementing a handheld computing strategy in your organization.

See you at the show!

; EVent Spofsors: ! Mealiel SpoRSoEs:
Sincerely,

fick Tehom— PITELR gt S LAPTOP -
Rich Tehrari snap o W ===

TMC President/Conference Co-Chairman

Ps.  Brought back by popular demand! Register for the Diamond Team Package and up to 25

people from your company can attend the conference for as little as $160 each! This specid offer is available on
afirst-come, first-served basis, so cal today at 203-852-6800 ext. 130.

2 \ Contact Bruce Hirsch to register today! 203-852-6800 EXT. 130 = bhirsch@tmcnet.com

Copyright © 2003 Technology Marketing Corporation. All Rights Reserved.
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Join The World’s Elite Companies That Attend Planet PDA!

A Small Sample Of Past Attendees:

Private Sector Buyers:

Alien Engineering Kmart Corporation
Ameriquest Mortgage KPMG Consulting
America West Airlines Las Vegas Hilton
American Airlines Lernout & Hauspie
American Energy McKinsey & Company
American Nuclear Microsoft

Insurance MIT
AT&T Wireless Motorola
Avaya National Weather Service
Blue Cross Blue Shield NEC
Chicago Mercantile Nokia

Exchange Pecific Bell
Cingular Wireless Putnam Investments
DeltaAirlines Shell Qil
Eastman Chemical Sprint
Fidelity Investments State Farm Insurance
Genera Motors The McClatchy Company
IBM UBS Paine Webber
Johnson & Johnson Verizon
JP Morgan Chase Walgreens Corp.

Public Sector Buyers:
Boston College State of Connecticut
Boston University State of Illinois
City of Boston State of Nevada
City of Houston, TX University of Rhode Island
City of Lewisville, NV U.S. Army Corps of
City of Newark, NJ Engineers
City of Sacramento, CA U.S. Army Research
City of San Francisco, CA Laboratory
Clark County Fire Dept. U.S. Dept. of
County of San Mateo, CA Agriculture
Dartmouth College U.S. Environmental
Department of Defense Protection Agency
Harvard University U.S. Customs
IRS Service
NY C Transit U.S. Marine Corps
National Nuclear
Security Administration W
Oklahoma State HILARY INMAN
. 203-852-6800 EXT. 146
University HINMAN@TMCNET.COM

Register Today & Save
$400 Wwith Our Special
Early Bird Rate.

Also, The First 100 Paid Conference Attendees To
Pick Up Their Welcome Bags Will Receive A FREE
PDA Case And A FREE Stylus Compliments Of:

, rhinn « skin
Stglzgsog‘ urce i
% PILOT ey
OEM Styolus -t —

Register Today At:
www.planetpdaexpo.com

Don’t Miss Evangelists From
Leading Companies Explaining Why
Their Solutions Are Best
For Your Company!
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Find Solutions To Your Biggest
Handheld Computing Challenges!

» Areyour employees downloading sensitive databases

from ACT!, GoldMine, or CRM software on their If You Answer
PDAs, leaving your cor por ate data vulnerable to YES 7o Any Of These
theft?

Questions You Need To

» Areyour network serversmore securethan the data- Attend Planet PDA!

bases your employees are carrying on their
handheld devices?

* Areyour employees syncing PDAs in-house and with multiple databases outside your

network, potentially corrupting your precious cor por ate data?

» Areyour employees wasting valuable time troubleshooting problems on their PDAS

because your MIS department is not able to support them?

* Do you need ROI data to cost-justify your PDA deployment proposal?
* Areyour employeesrunning applications that offer maximum efficiency?

* Do employees sync their handhelds using desktop PCs?

Your All-Inclusive Paid
Conference Plan Includes:

* Admission to all sessonsor workshops.  * All meals served on daysin your plan.
* Unlimited accessto the Exhibit Hall.  * Admission to all keynotes.
* Admission to the Networking Reception.

n

[ _-‘.__j)ﬂfr'ﬂatﬂﬁsam P F’1 \alh B 5{{ (2l
; = R M = by Bavmoemn
B00-481-T830 = www.DireciCase.com 00-341-4E674 = www, rhingskin,com
To Exhibit Contact Hilary Inman Today! 203-852-6800 EXT. 146 = hinman@tmcnet.com

Copyright © 2003 Technology Marketing Corporation. All Rights Reserved
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Special Attractions

Battle For The Enterprise

The Best-Attended Session At All Previous Planet PDA™ Events!

FREE to all attendees!

Don’'t Miss Evangelists From Leading Companies Explaining Why Their
728 ENTERPIRASY Solutions Are Best For Your Company!

Every enterprise is grappling with how to best benefit from the implementation of a handheld
computing strategy. It's up to you to set a corporate policy on how best to deploy and which
handheld devices will be implemented. This is perhaps the most crucia decision you can make as
you may have to live with today’s decision for yearsto come. This“Battle’ is exactly that, a battle

to determine which handheld computing solutions are best for your organization.
Previous Participants Include:

@ E NEC Soll\ultioEns(A:merica :}':::kx}, COMPAO [&Jﬂ] -EERRP

imvmmi

4 CAN’T-MiIss EVENTSI

Relax, Unwind, Make A Deal, Find a
Business Partner @ These Unique Birds Of A Feather - Breakfast
Networking Receptions Wednesday, May 21, 2003 7:00 am
FREE For All Paid Conference Attendees

Tuesday, May 20 @ 3:30 pm ¢ Wednesday, May 21 @ 2:00 pm

Ut i (=l e Don’'t miss this chance to expand

The networking at Planet PDA will sizzle. Don't miss | Your knowledge and network at this g ™

this chance to get answers from industry experts who fun, breakfast get-together. Come get

have successfully developed a handheld computing answers to your most difficult ques-

strategy within their enterprise. The diverse audience tions in this comfortable atmosphere

at this senior management-level event will forge new '
relationships as the implementation of handheld com- Come Find The Solutions You Need &
puting strategies in the enterprise heats up. Get Answers To Your Questions About:

. . Q: What istheideal form factor for your
Come Network At These Unique Receptions specific needs?

So You Can Sart: , _ o
Q: Which platform is best for your vertical industry
e Laying the groundwork for a handheld segment? And why?
computing strategy.

. Sharing ideas that will make your company Q: What are the killer applications for each indus-

mor e profitable. try segment and how can you optimize them?
. Inqgir_ing more deeply about what you saw in the Q: What productivity enhancers can make your
Exhibit Hall or heard in the conferences. business more efficient and more profitable?

¢ Unwinding and catching up with colleagues about the
handhdd computing revolution.

WWW.PLANETPDAEXPO.COM
Copyright © 2003 Technology Marketing Corporation. All Rights Reserved 5
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Pre-Conference Super Workshops

DAY 1: Monday, May 19, 2003 — 9:00 am - 4:00 pm

Join us for a very special workshop focused on the
Tablet PC phenomenon. Since the recent introduction
of Microsoft's Windows X P Tablet PC edition, theini-
tiative has gained broad industry support as a large
number of computer companies have announced an
array of new Tablet PC devices featuring bold, new

“"Tablet PC Summit’

what the Tablet PC platform has in store for you, but
also gain an in-depth understanding of the opportuni-
ties, applications and specia considerations you need
to make before deciding which Tablet PCs are right
for your company and how Tablet PCs fit into your
enterprise mobile computing strategy.

innovations in hardware and software design. Attend
this information-packed workshop and learn not only

Topics Covered In This Special Tablet PC Summit Include:

Finding out the latest market projections & industry trends affecting Tablet PC adoption.

Reviewing the latest Tablet PC devices from leading industry vendors & how these
offerings can help your organization become more efficient.

Discussion of horizontal & vertical market applications for the Tablet PC platform. Which
applications are  best for your organization?

Comparing Tablet PCs, laptops, ultra portables & PDAS as they relate to an effective enterprise
handheld computing strategy. Which devices are best for your organization?

Case studies of actual Tablet PC deployments. Find out what strategies are working &
which ones are not.

Anoverview & discussion of unique Tablet-based features & software that will make your

organization more productive & profitable. atagion

Speakers:

David Altounian
Founder & Chief Product Officer
Motion Computing

Perry Lowe - Professor of Marketing
Bentley College

Joe Harris - Director of Product Marketing
NEC

Naila Seif - Director, Tablet PC Solutions,
Mobile Computing - Hewlett Packard

Roe McFarlane - Product Manager -
Corel Grafigo - Corel Corporation

Gary Marsh - Senior Corporate Director,
Product Development Planning Management

Sponsored By: “ll

- Brother International

| DAY 1: Monday, May 19, 2003 — 9:00 am - 12:00 pm

GPS  tocation
Technaiszy Summit

Sponsored By:

With the advent of Mobile Commerce and federally mandated initia-
tives like E-911 (Enhanced 911), location technology and the myriad
services it engenders have crested intense interest among wireless
service providers, content providers, the advertising community and a
host of industries with products and services for sale. A number of
location technologies currently compete for mind share and deploy-
ment opportunities, from satdllite-based GPS solutions to terrestria
solutions consisting of independent positioning networks.

Attend this very special workshop and learn about the
underlying technology and methods used to determining the location
of handheld devices including Time Difference of Arrival (TDOA),
Enhanced Observed Time Difference (E-ODT), Globa Positioning
System (GPS), Angle of Arriva (AOA), Radio Frequency (RF)
Fingerprinting, and Ground Locator System (GLS). Also learn about
the various mapping and database resources available to turn raw loca
tion data into relevant, useable information.

e ekahau

Accurate Location in Wireless Networks

ey
m

Onceyou obtain agrounding into the enabling technology, you'l learn
about the unique opportunities location-based services create for carri-
ers, handheld device manufacturers and other companies that make up
the location technology food chain, including the creation of new rev-
enue streams, new advertising and marketing services, and new appli-
cations that leverage location data. Explore such new location-related
opportunities as directories and direction services, fleet and sdesforce
management, push advertising, pull marketing, peer-to-peer services,
and business asset management.

Speakers:
Antti Korhonen - CEO - Ekahau
Ed Friedman - President - TeleType Company

Alain Kornhauser - Founder & Chairman - TravRoute

203-852-6800 EXT. 130 = bhirsch@tmcnet.com

6 | Contact Bruce Hirsch to register today!

Copyright © 2003 Technology Marketing Corporation. All Rights Reserved
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Pre-Conference Super Workshops

DAY 1: Monday, May 19, 2003 — 1:00 pm - 4:00 pm

Developing An Effective Wi-Fi
Security Strategy Workshop

a8

Speakers:

David Melnick - President, PDA Defense -Asynchrony Solutions

George Heron - Vice President, Technology Officer, Enterprise Security Division - SafeNet
Bryan Glancey - CTO, Mobile Armor Division - EPS Technology

Kevin Shahbazi - Chairman & CEO - Trust Digital

residing on handheld device and securing enterprise wireless
networks. Workshop sessions are structured to educate IT per-
sonnel on how to ensure the devices and networks are operating
safely and soundly.

Perhaps the most critical issue in rolling out mobile
handheld computing applications is security. Making sure that
your data, network, and applications are protected is essential for
your company. This security workshop will focus on the
technology, protocols, and products designed to protect the data

Issues Covered In This Special Security Workshop Include:

What If Your PDA Falls Into The Wrong Hands? Learn How To Develop Secure Applications That
Will Protect Your Data & Your Employees.

Be Sure That Data On PDAs IsAs Secure As Data On Networked PCs & Servers.
Selecting The Right Encryption Products.

Ensure Secure Wireless Access To Your Corporate Data— You'll Find Out How To Balance The
Need For Security With The Need To Access Information.

Developing A User Profiling Strategy To Create Appropriate Classes Of Service.

Protecting Your Handheld Devices From Damaging Viruses.

FREE TO ALL ATTENDEES!
Industry Focus Presentations

Wednesday, May 21, 2003 — 3:15 pm - 4:45 pm

Speakers:

Tim Scannell - President/Principal Analyst - Shoreline Research, Inc.

are secure and enable access to corporate networks and appli-
cations anytime/anywhere. Come listen to different industry
visionaries present leading industry and technology trends

The mobile workforce is growing every day. Industry
research firms predict that by the end of 2005 there will be
nearly one billion handheld devices used by enterprise

employees. The increased productivity these employees can
achieve extends beyond simple scheduling and e-mail access.
Employees can implement remote data access, |ocation-based
GPS solutions, and other wireless connectivity solutions that

that will make your organization more productive and more
profitable. This unique event will provide a first-class learn-
ing forum for anyone involved in implementing handheld
devices into the enterprise.

For Speaking Opportunities Contact Daphne Lee @
203-852-6800 ext. 271 or dlee@tmcnet.com

WWW.PLANETPDAEXPO.COM
Copyright © 2003 Technology Marketing Corporation. All Rights Reserved
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Conference Session Descriptions

1/2 of what you gain from atrade show is what you learn from the industry’s
leading experts and brightest minds in the conference sessions!

Technology Track

DAY 1: Tuesday, May 20, 2003

Selecting The Right Palm OS-Based Device - T1

8:00 am - 8:45 am

With over 20 million units sold to date, PaAm is in the enviable position of
having the largest user base of any handheld device manufacturer. Coupled
with an army of over 190,000 software developers and more than 15,000
avalable software  applications, the Pam  family  of
handheld devices is a defacto standard in the handheld computing
marketplace. Palm currently offers a broad selection of PDA models, span-
ning low-end monochrome units such as the Zire two color screen,
Bluetooth and wireless voice-enabled high-end devices such as the new
Tungsten T and W. And when Palm decided to license its Palm OS handheld
device operating system to other hardware manufacturers, it spawned a
whole new array of competitive Palm-software-compatible devices. Today,

a number of companies including Handspring, Sony, HandEra, Acer,
Samsung, Kyocera, and Symbol have introduced PDAs that sport the famil-
iar  Pam user interfface, while a the same time
offering unique and innovative features. From Handspring's Springboard
family of add-on  modules, to HandEras  memory,
processor, and battery enhancements, to Sony's snazzy, multimediaready
LIEs, there are more choices in Palm competible devices than ever before.
Come make sense of the choices avalable to your
company, and learn about the variety of features, enhancements, and options
the Palm OS-based devices can offer.

Phone/PDA Hybrids And Next-Gen Handheld Devices - T4

9:00 am - 9:45 am - Jim Conti - Vice President - Digit Wireless

It'saphone, it'saPDA, it'san al-in-one PIM, phone, wireless e-mail device!
A number of companies have introduced hybrid devices,
including Palm, Handspring, RIM, Samsung, Kyocera, Nokia, Ericsson,
Audiovox, Motorola, and most recently a number of Pocket PC PDA ven-
dors, that combine the functionality of a wireless phone, PDA,
wireless e-mail and mobile Internet device into a single feature-laden pack-
age. For mobile professionals that now employ separate devices for each

Focus On The BlackBerry Platform - T3

function, these next-generation handheld devices offer a way to consolidate
and manage al of their communications on a single
platform. Come attend this session to examine the available options, explore
the benefits of including these devices in your enterprise
handheld computing strategy, and get a peek at the state-of-the-art in next-
generation handheld devices.

10:00 am - 10:45 am

Alex Willis Practice Manager, Professional Services, Research In Motion

Research In Motion's BlackBerry wireless e-mail handheld family of
products has attracted a loyal and almost religious following, and for
good reason. The BlackBerry is the pioneering device that was designed
specificaly for wireless e-mail applications, offering users an elegant,
"aways on" and easy-to-use interface and form factor boasting an inte-
grated full-function keyboard. Come attend this
session to learn about current and future Blackberry devices including

models with combined voice, email, and wireless Web
capabilities. Gain an in-depth overview of the platform's wireless
e-mail capabilities, and alook at the third-party devel opment options now
available that allow you to custom tailor BlackBerry
applications for enterprise use. Discover the vital role the BlackBerry can
play in your handheld enterprise strategy.

Selecting The Right Pocket PC-Based Device - T2
11:00 am - 11:45 am - Kevin Sheehan - Business Productivity Advisor - Microsoft

Microsoft's Pocket PC platform provides the brainpower and functionali-
ty for an array of innovative, Pocket PC devices. The Pocket PC platform
has established a new handheld computing standard, and is enjoying major
success in large part due to its close relationship to the Windows desktop
computer interface, its ability to run pocket
versions of many common Microsoft Windows applications, its
ability to support popular Windows application file types, and meld easi-
ly with a Windows-centric enterprise networking infrastructure. Pocket
PC-powered devices, manufactured by such leading companies as Dell,
Compag, NEC, Hewlett Packard, Samsung, Symbol, Sharp, Casio,

Intermec, Itronix, Palmax, Hitachi and others have become wildly popu-
lar, and are giving other handheld device
manufacturers areal run for the money. The variety of options and choic-
es avallable — from display types to expandability, from the
variety of add-on modules to multimedia functionality — make it
extremely challenging to decide which Pocket PC device is the right one
to standardize on. Come attend this session to learn about the variety of
Pocket PC devices available on the market today, and decide which Pocket
PC device is the right choice for your corporate handheld computing

strategy.

\ To Exhibit Contact Hilary Inman Today!

203-852-6800 EXT. 146 =« hinman@tmcnet.com

8
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Technology Track — DAY 2: Wednesday, May 21, 2003 |

Symbian OS Phones - T5

8:00 am - 8:45 am

When it comes to PDA standards, the battle for the enterprise is much more
than a "two-horse race." In fact, there are a multitude of options, including
the Palm OS, Pocket PC, Linux, the BlackBerry, and Symbian OS. As the
race heats up to win mindshare in connected handheld computing, Symbian,
headquartered in Europe, has recently seen U.S. rivas eating away at its
promising early lead. Symbian is a consortium set up by British handheld
computer company Psion, with mobile phone partnersthat include Motorola,
Nokia, Panasonic, Samsung, Siemens and Sony Ericsson. Symbian OSisan

operating system tailor-made for mobile computers and Internet-based com-
munications and Symbian plans to establish it as the leading industry stan-
dard. Attend this session to examine the unique features and capabilities of
Symbian OS, how it compares to the competition, and discover the Symbian
OS phones that are available on the market today, including the Nokia 9200
Series Communicator, the Nokia 7650, the Nokia 3650, Sony-Ericsson's pop-
ular P800.

Productivity Enhancers: Batteries, Power Management
And Other Vital Accessories For Handheld Platforms - T6 - 9:00 am - 9:45 am
Gary Marsh - Senior Corporate Director, Product Development Planning Management- Brother International

The breadth and range of choicesavailablein accessoriesfor handheld plat-
formstoday is simply extraordinary. From innovative "clam shell” folding
and snap-on keyboards, to pocket printers, GPS add-ons, cases, combo
pens/styli and scanners (and we've just scratched the surface) - there are a
wedth of amazing productivity enhancers available to help you super-
charge your handheld computing experience. Also, as more power hungry
PDAs come into the market - especialy those in the Pocket PC crowd -

Microsoft's Smartphone And Future Trends
2:00 pm - 2:45 pm
Sandeep Sibal, Chief Technology Officer, Kirusa

The Microsoft Windows Powered Smartphone Software was
developed with the goal of providing first and foremost the most
functional and innovative cell phone on the market with rich features that
would give you a choice to communicate via voice or text along with the
ability to access information and services so you can stay in touch while
on the go. Smartphones will ship with severa applications, including a
calendar, address book, e-mail client (with SMS support), and a Web

innovative and unique battery and power solutions are making their way
into the market to fill this powerful need. Come learn about the latest
accessories available to help your company's mobile executives and sales
team add newfound functionality to their handheld computing experiences.
And discover the latest in battery and power technology and solutions,
including solar and new types of emergency battery charger packs to get
you the juice you need in a hurry.

In Handheld Computing Technology - T7

browser with support for WML (Wireless Markup Language) and XML.
Additionally, third-party developers and service providers will be able to
use the Smartphone as a standardized platform to develop their own
offerings using existing software development tools and environments.
Attend this session and learn about the capabilities of the Smartphone
platform, the types of applications and services that can be created, and
other future trends in handheld computing technology.

Wireless/Mobility Track

Wireless/Mobility Track — DAY 1: Tuesday, May 20, 2003

Strategies For Enabling A Wireless Workforce - W1
8:00 am - 8:45 am - Chuck Gautney, CTO & VP of Product Development, Defywire

Executives everywhere redlize the advantages of setting their enployees free to
work without atether to the corporate "mother ship.” Thered questionishow to
utilize the latest advances in wirdess and handheld computing
technology as effectively as possible, generating the grestest possible return on
investment, while empowering a wireless workforce to be ever more

productive. This session will discuss the many aspects of enabling a wirdess
workforce, from sdlecting products and solutions, to effectively managing your
employeesaswell asyour employees expectations, to regping the many rewards.
If you're consdering awireless solution a your company, thisisacant-missses-
son!

802.11x: Wi-Fi Standards — Cutting Through The Confusion - W2
9:00 am - 9:45 am - Rob Karnbach, Marketing Engineer, 3Com

Come learn all about the various standards, protocols, and available tech-
nologies that you need to know when considering an untethered local-area
network (LAN) solution to enable your wireless workforce. Discussions
will cover such diverse topics as network architecture for quality of serv-
ice, maximizing the efficiency of your company's LAN, empowering your

workforce as you cut the chains that bind them to their desks, and more!
Well adso take a crack at deciphering the alphabet soup that is 802.11. If
you're responsible for deploying wireless solutions over your enterprise
LAN, you smply must attend this session.

Constructing A Wireless LAN: A Walk Through The Installation Process - W3
10:00 am - 10:45 am - Sandeep Singhal , Co-founder & Chief Technical Officer, ReefEdge

Attend this session and get a first-hand look a an actud Wi-F ingalation.
Follow the instructor as equipment is connected, software is programmed and
network parameters are established. In addition to learning the tricks of thetrade
from an experienced Wi-Fi network ingtaler, also discover how to diagnose and

WWW.PLANETPDAEXPO.COM

Copyright © 2003 Technology Marketing Corporation. All Rights Reserved

troubleshoot network problems, optimize network performance, and s&t up
Ssecure communicationsto prevent unauthorized access. If you're planning to set
up a Wi-F network for your company, this is a "can't miss' educationd
opportunity!

9

4



Boston 03 Bro.gxd 4/11/2003 11:22 AM Page 10 $

| Wireless/Mobility Track — DAY 1: Tuesday, May 20, 2003 (Continued)

Selecting The Right Wi-Fi Products - W4

11:00 am - 11:45 am - Jim Zyren, Director of Strategic Marketing, I ntersil

You feel the time is right to implement a wireless LAN solution in your
enterprise, but you're not quite sure what your next steps should be. Who
are the vendors serving this marketplace? What solutions should you be
looking at to “"cut the cords® in the office? What
hardware is available? What about software? And what of interoperabili-

ty and standards? Will the solutions you implement today grow with the
company, or will you be stuck with outdated technology before you get a
return on your investment? These and other
deployment questions will be answered in this in-depth look at selecting
products for your wireless LAN.

| Wireless/Mobility Track — DAY 2: Wednesday, May 21, 2003 |

Wide Area Wireless: Choosing A Wireless Service Provider - W5
8:00 am - 8:45 am - Jay Best, President, Best M obile Computing

Come to this session to learn all about the various standards, protocols, and
available technologies that you need to know when considering a wide-area
network (WAN) access solution to enable your wireless
workforce. Discussons will include selection of wireless access solutions

such as GSM, GPRS, and EDGE — 4l the way to 3G and beyond;
selecting and managing relationships with service providers, key
differentiators in network architecture; and more. If you're responsible for
deploying your company's wireless WAN, this session isamust!

Bluetooth And The Personal Area Network - W6 - 9:00 am - 9:45 am

Bluetooth-enabled products are poised to become available inver-
increasing numbers, and analysts say the market is ready to explode. In this
session, you'll learn al thereisto know about the state of the Bluetooth mar-
ket, what products and solutions are — or will soon be —available, and

Winning Wireless Applications - W7

most importantly, which ones are right for you! From messaging and
security solutions to Bluetooth-enabled cell phones and PDAs, if you're
charged with deploying Bluetooth in your enterprise, this is a must-attend
session!

2:00 pm - 2:45 pm - Andrew Blachman, VP Business Development, WideRay Cor poration
Corina Moore, Director, Business Development, PrinterOn

The mobile workforce is adding new members every day. In fact, industry
research firms predict that by the end of 2005 there will be nearly one hillion
handheld devices used by enterprise employees. The increased productivity
these employees can achieve extends beyond simple
scheduling and e-mail access. This session covers the latest wireless applica-

tions and solutions — solutions such as  m-commerce,
location-based GPS solutions, and other wireless connectivity
applications that give employees secure, anytime/anywhere access to
corporate networks. You'll learn what's hot and what's not, and what the future
hasin store as far as winning wireless applications.

| Wireless/Mobility Track — DAY 3: Thursday, May 22, 2003

Managing Presence And Instant Messaging
9:00 am - 9:45 am - Maxime Seguineau, CEO, Antepo

With today's wireless presence and location-based information and
services solutions, the capability to track the whereabouts of your mobile
employees and/or mobile resources in rea time is within reach of all
companies, regardless of size. This session will cover everything from the
latest global positioning satellite (GPS) tracking applications, to emergency
services (E-911), to m-commerce aerting and €l ectronic coupon issuance.

- W8

Enterprises can take advantage of this technology to communicate with
workers in "near rea time" through a variety of instant messaging solu-
tions, keep track of deliverables, maintain contact with roaming employees,
and enable those employees to stay one step ahead of the competition with-
the right information always at theirfingertips.

An Overview of Microsoft's .NET Mobility Technologies - W9
10:00 am - 10:45 am - Derek Ferguson, Editor-in-Chief, .NET Developers Journal

.NET is Microsoft's platform for delivering information anywhere,
[anytime... on any device. In this session, you will receive a thorough intro-
duction to the use of .NET with al manner of mobile computing devices. The
session will begin with a thorough examination of how the Mabile Internet
Toolkit - a key part of Microsoft's .NET mobility strategy, can deliver

gopropriately formatted content for diverse handheld clients from a single
ASPNET page. We will conclude the session by discussing Microsoft's tech-
nology for building self-contained .NET applications for execution on "smart
devices' such as Pocket PCs and Tablets— the NET Compact Framework.

Save Time, Save Money,
Avoid Inconvenience!

Reserve Your Room At The Official Show Hotel!
Contact The Sheraton Ferncroft Resort directly and ask for the

Planet PDA™ rate. Call today: 888-627-7203.

Sheratony

| Contact Bruce Hirsch to register today!

203-852-6800 EXT. 130 = bhirsch@tmcnet.com

10

Copyright © 2003 Technology Marketing Corporation. All Rights Reserved

4



Boston 03 Bro.gxd 4/11/2003 11:22 AM Page 11 $

Wireless/Mobility Track — DAY 3: Thursday, May 22, 2003 (Continued) |

Developing An Effective Wireless Middleware Strategy - W10
11:00 am - 11:45 am - Brian Marquette, CTO, SandCherry, Inc
Dave Clark, Lead Mobility Architect, Electronic Data Systems

You've got a workforce standing ready with Wi-Fi-enabled PDAs in hand,
and aLAN equipped with the very latest, state-of -the-art database and com-
munications software and servers. But how to close the
yawning gap between the two? With middleware, of course. A number of
wireless middleware solutions are now available to make the job of inte-
grating your enterprise handheld resources with your "legacy" LAN gear
and data practically painless. Providing the essential glue between the

A Wireless LAN Security Primer - W11 -

network and your enterprise’s handheld arsenal, middleware
solutions provide you with the means to enable wireline and wireless con-
nectivity to database, e-mail, and other information resources
residing on the network. Come attend this session to discover the latest wire-
less middleware solutions available to allow you to achieve your integration
goals.

12:00 pm - 12:45 pm - Eugene Chang, Vice President of Strategic Business Development, Funk Software

Tales abound in the press of resourceful hackers, cruising along the high-
ways with a wireless scanner at the ready, plucking all sorts of
passwords and sensitive, confidential information out of thin air. While we
might like to think stories like this are merely apocryphal — put forth as
"words to the wise" — the threat, and the possibility, that some
uninvited "guest" is snooping on data coursing over newly installed

Wi-Fi networks is dl too real. Attend this session to learn how eesy it isto
perform a Wi-Fi hack, and learn about the common tools real
hackers employ in atypical atack. Discover the vulnerabilities that exist in
today's Wi-Fi networks, and how you can plug al the holes in your new
wireless LAN. Remember - a smart Wi-Fi network is a secure Wi-Fi net-
work.

Enterprise Applications Track

DAY 1: Tuesday, May 20, 2003

Mobile SFA: Leveraging Handhelds For Sales And Support Force Automation - EAL
8:00 am - 8:45 am - Bob Schreib, Director, Product Marketing, Symbol Technologies
Tom Cochran , Sales Director, ArcStream Solutions

The sales and customer support professions have come along way since
the early days of searching for pay phones from the road or hotel room to
communicate with the home office and with customers. First there was
the cellular phone. Then came laptop computers with dial-up
modems.Today, we are on the verge of an explosion of
technologies that will enable mobile sales force and customer
support professionals to communicate and share data wherever they hap-

pen to be. Come learn how wireless Web and e-mail applications can now
alow these professionals to provide customers and prospects with up-to-
the-minute offers and information in real time. The technology succeeds
in eliminating the embarrassment and potential for lost business that-
comes with missed messages, unanswered e-mail, changing prices and
stock status, as well as redundant sales pitches.

On The Go And In The Know: CRM For Mobile Customers And Agents - EA2
9:00 am - 9:45 am - Richard Brock, President & CEO, Firstwave Technologies

An increasingly prominent trend in customer relationship
management (CRM) software has been the implementation of a
wireless component to jump-start eCRM. In today's business climate in
which the company that best services its customers wins,
organizations are learning they must not only integrate al channels of
their sales and customer service offerings, but they are beginning to

understand that mobile employees are an important component of a true
360-degree customer relationship. If your CRM systems are not accessi-
ble to employees away from their PCs, you are shortchanging your cus-
tomers and yourself. This session will teach you why and show you how
to adopt an effective mobile CRM strategy.

Using PDAs To Access And Maintain Corporate Knowledgebases - EA3 - 10:00 am - 10:45 am

Frank Yacano - Director of Business Development - SYWARE

Today's business climate demands that all facets of your company work
in harmony, sharing and combining information to ensure smooth
operation. Gone are the days when individual departments
communicated with others on a"hit-or-miss" basis. To better accomplish
organizational objectives, companies have begun seeing theirdatabase
resources for what they are: an exceptionally valuable customer relation-
ship and organizational management tool. With many company employ-

ees working remotely, however, information can get lost and updates
might be postponed, to the detriment of your hard-won database devel-
opment and deployment. By linking employee PDAS to your company's
databases, you can facilitate the flow of al manner of information to and
from your knowledge resources in rea time, enabling both data and
employees to remain current.

The Mobile Inbox: Reaping The Rewards Of Wireless E-Mail - EA4
11:00 am - 11:45 am - David Koretz, Founder, President & CEO, BlueTie

In business today, e-mail has practically replaced the phone as the pre-
ferred method of communication. While you can make and take your
phone calls on the road easily enough, it's been more of a
challenge to keep up with e-mail when away from the office — or even
just afew steps away from your desktop PC. It's easy to see that when
employees are delayed in reading and responding to important e-mail
from co-workers, customers and prospects, productivity and CRM, not
to mention sales potential, suffer. Thankfully, a growing number of

WWW.PLANETPDAEXPO.COM
Copyright © 2003 Technology Marketing Corporation. All Rights Reserved

wireless e-mail solutions are available that not only allow users to
access e-mail via wireless connections, but that actually "push” e-mail
to usersin areal-time manner. While RIM pioneered this type of solu-
tion, companies such as Handspring, Palm, and a host of others are also
adopting the "always on, always connected" push model. If you or your
mobile employees rely on e-mail to conduct business even moderately,
thisis one session you can't afford to miss.
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| Enterprise Applications Track — DAY 2: Wednesday, May 21, 2003 |

The Web In Hand: Benefiting From The Wireless Web - EA5
8:00 am - 8:45 am - Corina Moore, Director, Business Development, PrinterOn

The wireless Web is a very different creature than the Web that resides on
your desktop. PDAs, with their larger screens, improve on the WAP-
enabled phone in their Web browsing capacity. And color displays are
becoming plentiful in many different brands of PDAs, making the viewing
experience much more enjoyable. But there's still a bag of tricks to master
in order to properly use and benefit from surfing the Internet on a handheld

computer. Come learn about the technologies and applications that alow
you to deliver and receive content on a handheld, regardless of device or
platform, and learn about the growing number of Web portals designed
exclusively for handhelds. Help eliminate the necessity of trial and error
from your own wireless Web experience and let our experts teach you all
thetricks.

Telephony Applications For Handheld Computers - EA6
9:00 am - 9:45 am - Jason Johnson, Director, The Wireless Vol P Consortium

Asthe line between voice and data delivery continues to blur — and prom-
ises to disappear adtogether in the near future — telephony
applications for PDAs have been developed that alow users to integrate
phone features into their handheld computers. For example, users can now
use their handhelds to look up and dia telephone numbers via the units
infrared interface. Applications to alow login and logout from any tele-

Multimedia On PDAs - EA7
2:00 pm - 2:45 pm

Happily, the days of low-res, monochrome displays, little or no audio capa-
bilities, and a dearth of support for media-rich file typesis fast becoming a
footnote in the history of PDAs. Many of today's new
handhelds sport bright and sharp color screens, built-in microphones and
speakers, and plenty of horsepower to handle streaming media. And that's
just for starters: some new devices, like the new CLIE model from Sony,

phone are aso becoming available on new I[P-based phone
systems, enabling a user to register a phone as his or her "own" and transfer
desktop phone festures for as long as required. Other vendors have devel-
oped innovative ways to extend the corporate phone system, providing

access to a wedth of PBX and ACD functions like
conferencing, cal transfer, and call park.
feature built-in  digital cameras, MP3 players, and other

multimediatechnologies. For business users, PDAs can now be used to host
PowerPoint presentations, serve as image management tools, and perform
voice recording and memo functions. Attend this session to learn about the
multimedia-based applications that are now possible with today's new breed
of handheld computers.

Policy And Management Solutions Track

DAY 3: Thursday, May 22, 2003

Developing An Effective Handheld Computing Support Strategy - PM1

9:00 am - 9:45 am - Joe Owen, CTO, Xcellenet

IT personnel supporting wireless networks and handheld devices are dou-
bly tasked: They must keep a tight reign on the devices and
networks deployed throughout their company, while also learning how to
monitor and manage wireless and wireline networks using this new tech-
nology. This special MIS/Support session will cover the
fundamentals of device and network management from a technical sup-
port perspective, while also teaching IT and MIS personnel how to use
PDAs and wireless access to monitor and manage many vital networking
activities. Attend this session to learn how you can

develop an effective handheld management strategy that will make your
company more productive and more profitable; get information on select-
ing, installing and supporting the software applications your staff rely on;
learn how to upgrade and enhance your network
infrastructure with cost-effective solutions; discover how to add wireless
LAN solutions to your corporate network; and get tips on how to moni-
tor and maintain your mobile network to ensure that
corporate data is always accessible to your mobile team.

Comparing And Containing The TCO Of Mobile Computing Devices - PM2 10:00 am - 10:45 am
Teresa Doster - Sr. Product Manager, M obile Systems M anagement - Synchrologic

When it comesto calculating the TCO, or total cost of ownership of hand-
held computers — or any computing platform for that matter —the cost
of the device is but afraction of the total overall cost. It's been estimated
that the enterprise TCO for PDAs is as much as $2,500 per year, as you
must also include the cost of providing support, network connectivity,
replacement units, training, and necessary software applications. Attend
this session to compare the TCO for a variety of portable computing
devices, including PDAs, Tablet PCs,

ultra-portable notebooks, and laptops. Also learn about the steps you can
take to dramatically reduce TCO. According to the latest research, end-
user operation costs comprise nearly 40 percent of all costs dueto theime
investment required to keep devices synchronized with user desktops or

servers. By embracing centrally
managed mobile infrastructure software, and by enforcing policy man-
ageent and automatic “"healing" tools, TCO <can be

significantly reduced.

Leveraging Existing Investments: Getting The Most Out Of What You Already Have - PM3

11:00 am - 11:45 am Don Sorcinelli - BostonPocketPC.com

So you want to implement a handheld computing strategy at your
company, but you want to make sure that you do so in the most cost-
effective manner? One of the best ways to contain costs is to lever-
age your existing equipment, repurposing it for new mobile handheld

applications. Attend this session to explore the various strategies for
breathing new life into old equipment, and in the process keeping a
lid on deployment expenses.

\ To Exhibit Contact Hilary Inman Today!

203-852-6800 EXT. 146 =« hinman@tmcnet.com
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Policy And Management Solutions Track — DAY 3: Thursday, May 22, 2003 (Continued) |

Cost Justifying A Handheld Computing Strategy - PM4 - 12:00 pm - 12:45 pm

Don Sorcinelli - BostonPocketPC.com

In this new age of fiscal prudence, every proposed technology purchaseis
being scrutinized and deliberated. Projects that are unable to
demonstrate a short-term ROI are increasingly being postponed and even
cancelled. On the other hand, purchases and initiatives that promise sig-
nificant productivity increases coupled with a quick ROI are still passing
muster — especially those that involve handheld computing and mobility.
According to the latest research into the relative cost of ownership of var-

ious types of enterprise computer systems, PDAS represent one-fourth the
annual cost of a laptop computer - or $2,500 versus $10,000 — and the
vaue they offer in terms of increased productivity and efficiency is an
order of magnitude greater. Attend this session to learn how to cost justi-
fy a handheld computing strategy for your enterprise so your accounting
department is as happy as the rest of your team.

Development Track

DAY 3: Thursday, May 22, 2003

Developing Apps For The Palm OS - D1 - 9:00 am - 9:45 am

JB Parrett - Principal Software Developer - PalmSource, Inc.

With over 260,000 software gpplication developers, it's not surprising that
PalmSource boasts one of the most comprehensive developer's programsin the
indugtry. Today, PdmSource offers a number of development programs The
Plugged In Program is designed for developers of new hardware expansion
solutions and software content cards, whilethe PAdm OS® Programisfor devel-
opers and licensees of the PAlm OS platform. Come learn about the Plugged In
Program's resources, and gain an overview of available Hardware Development
Kits (HDKs) and Software Development kits (SDKs); design, manufacturing,
and distributioninformation; availability of expansion parts; and more. Discover

the wedlth of resources available in the PAm OS Program, including the Pam
OS Emulator, for testing and debugging your applications; tools to create appli-
caions tha run on PAm Powered™ handhelds; tools to cregte "conduits' or
smal plug-ins to HotSync technology that runs when you press the HotSync
button; toolsto create wireless Web clipping gpplications; and reference designs
to create hardware peripheras for both Palm branded and PAm OS licensee
devices like those from Acer, AlphaSmart, Fossil, Garmin, GSL, Handera,
Handspring, HuneTec, Kyocera, Legend, Pm, Samsung, and Sony.

Developing Apps For The Pocket PC Platform - D2

10:00 am - 10:45 am

Pocket PC runs on the Microsoft Windows CE operating system. In gener-
a, Windows CE is very similar to Microsoft Windows NT, but uses only a
subset of the functiondlity. Although both operating systems use 32-hit
processors, Windows NT is only available on the x86 family of processors
from Intel, AMD, or Cyrix, while Windows CE can run on avariety of dif-
ferent 32-bit processors, including MIPS, ARM, SH3/4 and the PowerPC.
Start developing for Microsoft Windows-powered mobile devices today —
and gain new business opportunities while leveraging your existing

Developing Apps For The BlackBerry - D3

Microsoft Visuad C++ and Visual Basic skills. In this session, learn the
basics of developing PocketPC applications, including an introduction to
Visual Basic 3.0 and C++ 3.0; discover how to install Pocket PC develop-
ment tools; get help in choosing the right programming language; and tour
the Pocket PC SDK and get an overview of the Pocket PC Emulator to test
your Pocket PC applications on your Windows NT or Windows 2000
desktop PC.

11:00 am - 11:45 am - Alex Willis, Practice Manager, Professional Services, Research In Motion

RIM Wireless Handhelds are pioneering communication devices that
alow mobile professionals to send and receive e-mail wherever they go.
If you're interested in developing applications for these handhelds, rest
assured that they can quickly and easily be created using the company's
free Software Development Kits (SDKs). In this session, learn about the
various device platforms for development, including the client/server
development model, developing a wireless application using a wireless
browser, and devel oping forms engines. The client/server model involves
creating an end-to-end application where a client application will reside

Developing SALT Apps - D4

on the RIM Wireless Handheld and interact with a host application on ‘a
server. Using a wireless browser is the quickest and easiest way to build
a wireless application. It involves using existing Web standards along
with a third-party browser provider to enable wireless agpplications, with
supported mark-up languages including HTML, HDML, and WML.
Finally, learn how to develop forms enginesthat allow auser to enter data
into a form on a BlackBerry handheld, send that data to a server, and
receive aresponse that is formatted according to a template.

12:00 pm - 12:45 pm - Albert Kooiman, Business Devt Manager, .NET Speech Technologies, Microsoft Cor poration
Yousif Hassan, Engineering M anager, SpeechWorks

SALT, for Speech Application Language Tags, is a new, open speech
technology standard that gained instant credibility in late 2001 when the
SALT Forum was announced by a powerful consortium including
Microsoft, Cisco, and Intel. This special session will examine the specif-
ic capabilitiesthat SALT bringsto the development of voice-enabled Web
applications for handheld computers, and offers the aspiring SALT appli-

cation devel oper the knowledge required to start creating innovative Web
applications such as speech recognition-enabled forms and navigation
tools. Don't alow confusion to stall the development of innovative voice-
enabled Internet applications — attend this in-depth SALT session and
learn the role SALT can play in your voice-Web initiatives.

For Speaking Opportunities Contact Daphne Lee @
203-852-6800 ext. 271 or dlee@tmcnet.com

WWW.PLANETPDAEXPO.COM
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The Only Event That Allows You To Compare All
The Latest Handheld Computing Options Available!

Software Solutions:

* RemoteAccess *  Fle/Document Viewers « CRM/eCRM e Word Processing

» Back-Up/Storage Solutions ¢ Project Management *  Web Clipping e Speech Recognition

* FeddSdes e Contact Cdendars » Teephony e Spreadshedts

e Synchronization ¢ Finance Management *  Mapping e POSApplicaions

e Security e Travd *  Inventory Management ¢ Mobile Management

e Java «  Database Deve opment »  Contact Management ¢ Remote Adminigtration

» Did-Up Networking Tools e Point Of Sde ¢ And Much More!

e Shipping & Tracking ¢ E-mail/Faxing e Annotation
Browsers « GPS e Imaging

Accessories:

Digitd Cameras e Car Adapters * |PTeephones ¢ Keyboads

e Pocket Printers «  MP3Players *  Scanners (Barcode and e SmartPad Notepads

e PC/CompactFlash/Secure » Modem, Ethernet Cards Others) ¢ Cleaning Kits
Digital Cards e SyncCradles *  Bluetooth Solutions ¢ Power Accessory Kits
Springboard Modules e USB Adapters e Adapters e Screen Protectors
Headsets e Sdentific Cdculators e Cary Cases e Voice Recorders
Syli ¢ Smart Clothing e Organizers

e Chagers e GPSDevices e Cradles

1/2 of what you gain from atrade show is what you learn from
the vendors exhibiting and networking with your peers!

Planet PDA™ was an
extremely informative con-
ference. My colleagues and |
were very impressed with
the quality of the presenta-
tions and the depth of the
knowledge we gained. We
will definitely attend the next
one in Boston!

Gary Freytag, President &
CEO, Blue Rocket Wireless

SPECIAL DIAMOND TEAM PACKAGE

Register Up To 25 People From Your Company & Receive Full Access To Al
Conference Events For Only $3,995*!

(*'You must register by 4/18/03 to receive the $3,995 rate. After 4/18/03, the rate increases to $4,995.)

\ Contact Bruce Hirsch to register today! 203-852-6800 EXT. 130 = bhirsch@tmcnet.com
14 Copyright © 2003 Technology Marketing Corporation. All Rights Reserved
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Come Network With Colleagues
In Positions Such As:

e [T/MIS Directors = Developers

e Network Administrators = Software Vendors

= Healthcare Professionals e Financial Professionals

e Government/Military e Resellers/Integrators

® CX0s e Help Desk Managers

= Field Sales/Service Managers e Education Professionals

e |nsurance Professionals = Law Enforcement/Fire Fighters

= Trucking/Shipping Professionals

P o x| i

UNWIRED By

FREE

HIGH-SPEED INTERNET ACCESS!

Sponsored By:
Pro>i1m

Connect to the
on-site Wi-Fi Network
for high-speed
Internet access!

Proxim Corporation will be providing a
wireless public hot spot for the Planet PDA

Register TOday & Save Conference! Attendees will be able to
. - experience being “unwired” with wireless
$4OO Wlth Our SpeCIaI networking capabilities for the duration of the
Ear|y Bird Rate. show, using your own laptop and Proxim's
ORINOCO wireless LAN solution.
Also, The First 100 Paid Conference Attendees To
Pick Up Their Welcome Bags Will Receive A FREE Proxim will loan ORINOCO PC Cards to
PDA Case And A FREE Stylus Compliments Of: attendees, enabling you to access the Internet
" from anywhere at the conference, at any time,
st rhtﬂn*shn' and making it easier for you to access
ngSource iy ks ) ) .
‘com _ information and e-mail on the fly, between
= Lo i e = sessions. Be sure to bring your laptop to the
Z PILOT Fiiany conference and stop by the Proxim table to
OEM Stylus * S . .
{i borrow a wireless card to experience fast

wireless networking.

Register Today At:
www.planetpdaexpo.com

WWW.PLANETPDAEXPO.COM
Copyright © 2003 Technology Marketing Corporation. All Rights Reserved
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Agenda At A Glance

Pre-Conference Super Workshops: Monday, May 19, 2003

& -
? EPS  localion | =
. Jeveloping An Effective
Techiaisiy Summit veloping /
Wi-Fi Security Strategy
Sponsored By: WOI’kShOp
\ ® ekahau_ _
9:00 am - 4:00 pm 9:00 am - 12:00 pm 1:00 pm - 4:00 pm

Day One: Tuesday, May 20, 2003

Technology
Track

Wireless/ Enterprise
Mobility Applications
Track Track

7:00 am - 8:00 am

7:00 am - 8:00 am

CONFERENCE BREAKFAST

Mobile SFA:
1 8:00 am - ! | Selecting The Right Strategies For Leveraging
i 8'_45 | Palm OS-Based Enabling A Wireless | |Handhelds For Sales
I ?[n_ _ Device Workforce & Support Force
T-1 W-1 Automationga_q
___________ ; 802.11x: Wi-Fi On the Go And In
1 9:00am - ! S/ e 2 Standards — The Know: CRM For
i . ' & IEEE Cutting Through The| |Mobile Customers &
i 9145am | | Handheld Devices 9 ug
VNSV - Confusion Agents
T-4 W-2 EA-2
;'16'_66'&'61‘_', Constructing A Using PDAs To
: . ! Focus On The Wireless LAN: A Access & Maintain
l_}p_-d_'?_a;rp__l BlackBerry Platform Walk Through The Corporate
Installation Process Knowledgebases
T-3 W-3 EA-3

11:00 am - | | selecting The Right
1 11:45 am || Pocket PC-Based
Device

T-2

The Mobile Inbox:

Selecting The Right Reaping The
Wi-Fi Products Rewards Of
Wireless E-Mail
W-4 EA-4

11:45 am - 12:45 pm

CONFERENCE LUNCHEON

11:45 am - 12:45 pm

12:45 pm - 2:00 pm KEYNOTES 12:45 pm - 2:00 pm
FREE TO ALL ATTENDEES!

2:00 pm - 5:00 pm VISIT THE EXHIBIT HALL S D - B [
FREE TO ALL ATTENDEES!

ss0pm- s00pm  NETWORKING RECEPTION 330 pm- 5100 pm

FREE TO ALL ATTENDEES!

Event Sponsors:
Pro ,)f

B prmir mrseark

rm

[T

-
survey solutions. I

& ekahau

a7 10 Wimeem, R bk,

| Contact Bruce Hirsch to register today!

203-852-6800 EXT. 130 = bhirsch@tmcnet.com
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Agenda At A Glance

Day Two: Wednesday, May 21, 2003

Wireless/ Enterprise
Technology . ST
Track Mobility Applications
Track Track
- Wide Area Wireless: The Web In Hand: |1 'é.'o'd :,;n; -
cs)giggsaer; FIDPDOACS Choosing A Wireless Benefiting From |, 8"45 !
Service Provider The Wireless Web [ ! _ " __?r_n_ N
T-5 W-5 EA-5
Productivity Enhancers: Telephony P riuiahliai H
Batteries, Power Mgmt. Bg'éig%?g: i‘rz;e Applications For |} 9:00 am - |
& Other Vital Accessories N K Handheld 1 9:45am |
For Handheld Platforms etwor Ccom puters b ———
T-6 W-6 EA-6
BATTLE FOR THE ENTERPRISE
9:45 am - 11:15 am FREE TO ALL ATTENDEES! 9:45 am - 11:15 am
11:15 am - 4:00 pm VISIT THE EXHIBIT HALL 11:15 am - 4:00 pm
FREE TO ALL ATTENDEES!
1225pm- :15pm CONFERENCE LUNCHEON 12:15 pm - 1:15 pm
G T NETWORKING RECEPTION 2:00 pm
FREE TO ALL ATTENDEES!
Microsoft's T LT -
. - |
Smartphone & Future Winning Wireless Multimedia On 1 2200 pm - |
Trends In Handheld Applicati PDAS i 245pm |
Computing RERUCAHCONS SV SetvE H
Technology 17 v EAT
INDUSTRY FOCUS PRESENTATIONS
3:15 pm - 4:45 pm FREE TO ALL ATTENDEES! 3:15 pm - 4:45 pm
Day Three: Thursday, May 22, 2003
. Wireless/
Policy & Mgmt. . Development
4 Mobility
Solutions Track Track
Track
Developing An e -
Effective Handheld | | Managing Presence | | Developing Apps For|; 9:00 am - !
Computing Support | |& Instant Messaging The Palm OS 1 9:45am |
Strategy PM-1 W-8 p1| T .
Comparing & An Overview Of D Terofie A e ————— .
Containing The TCO Microsoft's.NET Fec‘)’reT%%"rl‘:%Cgf 1 10:00 am - |
Of Mobile Mobility PC Platform i 10:45 am |
Computing Devices TechnologiesW 5 P .
PM-2 B D-2
Leveraging Existing Developing An e ——————
. . 1 . 1
Im{l’isetT/I%r;ttsbeg;ng Effective Wireless Developing Apps | ! 11.(?0 am - :
Wh Middleware For The BlackBerry | 1 11:45am |
at You Strate O, -
Already Havepy.3 Y w-10 D-3
- T o < ;
COSL‘;L:]?I:ZQQ A A Wireless LAN Developing SALT || 1529£5pp%' ]
Security Primer :
Computing Strategy Y Apps smemeilbiCsiuiel 4
PM-4 W-11 D-4

WWW.PLANETPDAEXPO.COM
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Important Information:

On-Site Registration Hours

Monday - May 19"
Tuesday - May 20"
Wednesday - May 21*
Thursday - May 22

Exhibit Hall Hours

Tuesday - May 20"
Wednesday - May 21*

Conference Hours
Monday - May 19"

Tuesday - May 20"

Wednesday - May 21%

Thursday - May 22"

Realize Rapid, High ROI
With A Successful Handheld
Computing Strategy!

7:00 am - 3:00 pm
7:00 am - 5:00 pm
7:00 am - 4:00 pm
7:30 am - 11:00 am

2:00 pm - 5:00 pm
11:00 am - 4:00 pm

9:00 am - 4:00 pm
8:00 am - 4:00 pm
8:00 am - 4:45 pm
9:00 am - 12:45 pm

Discover How Handheld
Computing Solutions Can
Improve Your Bottom Line!

About The Show Sponsor:

e

Over the last 30 years, TMC® has established itself
as aleading full-service media company
specializing in print and online publishing and
producing trade shows that create dynamic
communities of interest that attract
thousands of attendees.

Additiondly, TMC® distinguishesitself by attracting
and retaining the industry's most knowledgeable
analysts and editors who provide unique and
cutting- edge conference content.

Find Solutions To Your
Biggest Handheld Computing
Challenges!

Hotel & Travel Information

Save Time, Save Money, Avoid Inconvenience!
Special Show Rate! $119/Night

Stay At The Beautiful Sheraton Ferncroft Resort =
50 Ferncroft Road, Danvers, Massachusetts 01923

Due to the exclusive nature of this event, we strongly
urge you to make your reservations immediately to
ensure that there will be space for you. By staying
with us at the official show hotel, you avoid the

inconvenience and expense of commuting from

another hotel. We urge you to call and reserve space
for only $119/night RIGHT NOW! Call 888-627-7203

today and ask for the Planet PDA rate!

o

Ly

=heralony

Contact Bruce Hirsch to register today!

203-852-6800 EXT. 130 = bhirsch@tmcnet.com \
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Go to www.planetpdaexpo.com for fast, easy registration.

Registration Form

"} Pick the plan that best meets your needs |

Early Bird Through Standard After Select
4/18/03 4/18/03 Days
0, i Monday
save 50% Off Your| O pjamond Team Package*  BEST VALUE $3,995 $4,995" Tuesday
Registration Fee neludes full 0 all cont  and worksh %edngsday
. » ncludes full access to all conference events and workshops ursday
With SThe Buddy Monday
stem” i Tuesday
Y Q Platinum Conference Pass $1,295 $1,695 Wednehil
. Includes full access to all conference events Thursday
Bring a OMonday  please
s O Tuesday Check
colleague to O Gold Conference Pass $1,195 $1,495 O Wednesday - g}
Planet PDA & Includes access to all conference events any two days O Thursday
they save big O Monday  Please
i o O Tuesd Check
$$$! Q Silver Conference Pass $1,095 $1,395 B Weanatday Chec!
Includes access to all conference events any one day O Thursday
Monday
Q Pre-Conference Workshop Pass $995 $1,195
Includes access to Tablet PC Summit™, GPS & Location Technology & Services Summit,
Developing An Effective Wi-Fi Security Strategy
Q VIP Exhibit Hall Pass FREE FREE** Tuesday

S

Return your

completed

registration
form

1. Online: planetpdaexpo.com
2.Fax:  203-866-3326

3. Phone:  800-243-6002/
203-852-6800
Technology
Marketing Corp.

1 Technology Plaza
Norwalk, CT 06854
USA

4. Mail:

Includes keynotes, receptions and all Exhibit Hall attractions

*Register up to 25 people from your company

for one special rate.

Wednesday

** $50 fee applies for onsite Exhibit Hall registrations.
*** $100 fee applies for all onsite Conference registrations.

2 Attendee Information \

Payment Information

\ . ;
Faxed Registrations Must Include A Valid Credit Card Number

NAME

Total Amount Due: $
(Orders payable in U.S. dollars drawn on a U.S. bank only.)

COMPANY TITLE

[ Check Enclosed. (Connecticut residents add 6% sales tax)

STREET ADDRESS

City STATE ZIp

COUNTRY

Card #:

(Make checks payable to: Technology Marketing Corporation.)
Charge My: QO American Express (O MasterCard O VISA

PHONE# Fax#

Exp. Date:

Signature:

E-MaiL (REQUIRED)

(REQUIRED)

4 Answer all questions.

Incomplete forms cannot be processed.

1. BUSINESS TYPE (CHECK ONE)
COMPUTER INDUSTRY

001, Network/System Integrator

[0 2. Distributor

[0 3. Reseller/Wholesaler/VAR/VAD

[0 4. Consulting

005, Manufacturer/Software Developer
[06. Service (non-ISP)

07 Other (Specify)

TELEPHONY INDUSTRY

[0 8. Telecom Developer
[09. Manufacturer

[0 10. Distributor

[0 U. Reseller/Interconnect
[0 12. Consulting

[0 13. Other (Specify)

SERVICE PROVIDER/CARRIER INDUSTRY

[0 14. Next-Gen Telco/ ITSP

[ 15. CLEC

[0 16. Integrated Communications Provider (ICP)
[0 17. Telco/RBOC/IXC/Long Distance

[J18. ISP

[0 19. Wireless/PCS

[ 20. Cable

[0 21. Application Service Provider/ Outsourcing (CASP)
022 PTT

[J 45. BLEC/MDU LEC

[0 46. ILEC
[J 23. Other (Specify)

E-COMMERCE /E-BUSINESS INDUSTRY
[J 42. Business to Business

[J 43. Business to Consumer

0144, Both (Bto B &BtoC)

GENERAL INDUSTRIES

[ 24. Manufacturing

[J 25. Business Service/ Consulting/ Consumer
Service/ Non-Profit/Trade Assn
Government

Wholesale/ Distribution/ Retail
Transportation/Travel/ Recreation/ Entertainment
Utilities

Finance/Banking

Insurance

Hospitality

Healthcare/ Medical

Real Estate

Catalog Marketing/Publishing
Direct Marketing

Market Research

Advertising/ Public Relations
Teleservice Agency/Outsourcing/
Collections/ Call Center

College/ University/ School

Other (Specify)

[ 26.
o
028
029
[ 30.
031
032
033
[ 34,
035
[J 36.
[
[J 38.
039

[ 40.
041

2 JOB FUNCTION (CHECK ONE)

O 1 IT/1S/MIS/DP Management

0J 2. Telecommunications/Data Communications
Management

Software/ Engineering Management
LAN/Network Apps/Systems Management
Internet/ Intranet/ Extranet/Web Management
Corporate*/ General/ Financial/ Management
(*includes: Chairman, CEO, President, Owner,
Principal, Partner)

Sales/ Marketing/Advertising/

Product Management

Call Center/Telemarketing/ Credit Collection or
Fundraising Mgmt.

Customer Service/Help Desk/Tech Support Mgmt.
Business Development/ Operations/ Human
Resource/Training/ Project/ Purchasing Management
O 1. Consulting

[ 12. Other (Specify)

gs.
04
gs.
6.

miy
os.

go.
a1

3. Total employees in your company - all locations:
0 A 10,000+ 0 D 11-999

J B 5,000-9,999 OEI110

0 C. 1,000-4,999

4. Would you like to receive free product information
and special promotional offers via e-mail from the
industry's leading vendors?

O Yes [ No

WWW.PLANETPDAEXPO.COM
Copyright © 2003 Technology Marketing Corporation. All Rights Reserved
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Boost Your Productivity - >
With A Handheld Computing Strategy!

™
Thedrx Global Summit On Enterprise & Custom
Volume Handheld Computing Solutions

F'!".lll'lllﬂ:
3 3 il
Sheraton ferncroft Resort ¢, ) e B
ping An Effective O
Danvers, Massachusetts WiLF Security 5 Lcatio i / |
Ganfereaces: May 13-22, 2003 Strateqy Workshgp < ECRAR:EEY Summil * _“f”lli

Exhibits: May 20-21, 2003 n il

The World's Only Event Focusing On The Enfire Handheld Gomputing Market

= Palm/Handspring/ Other Paim 0F Oevires = Eriesson = Hybrid POA/Cell Phones
« Pockel PC/OS Devices * Nokia + Tablets/Wearalle Compulers
= RIM/BlackBarry Devices = Mutorala = Linux, Symbizn & Java-Based Dovices

aAMC
Technology Marketing Corporation
One Technology Plaza

Sponsored by
The Industry’s
Leading Publication

www.planetpdamag.com

MAGAZINE.




